
 

 

 

Ocular Technology’s Quality Policy 
 

 

Ocular Technology strives to achieve Complete Customer Satisfaction (CCS) in 

the Ophthalmic field.  CCS is achieved by: 

 

• Listening and responding to the customer needs; 

 

• Providing quality products that meet the customers specified requirements 

 

• Ensuring employees are competent in their area of work through education, training 

and experience where appropriate;   

  

• Promoting continual improvement in all processes and complying with all 

applicable regulatory requirements and maintaining the effectiveness of our 

Quality Management System. 
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